
 
 

#LancsBox: Troubleshooting

#LancsBox doesn’t start. 

#LancsBox starts but 

crashes and closes. 

What is 

the 

issue? 

#LancsBox is running slowly 

and/or freezes or has 

problems with displaying 

graphics. 

Windows 64-bit 
Win 7, 8, 10 

Windows 32-bit 
Win 7, 8, 10 

Mac 
Lion and newer 

 

Re-install Java 8 
Linux 
64 bit 

Has #LancsBox been 

properly unzipped? 

YES 

NO 

older Windows  
Win XP, 2000 

Have you downloaded 

the correct version for 

your operating system? 

YES 

NO 

Unzip #LancsBox 
and run again. 

Download, unzip and 
run. 

Try running #LancsBox 
on a different machine. 

Have you tried 

restarting your 

computer? 

YES 

NO 

Restart your 

computer and try 

again. 

What is your 

operating system? 

 

Download, unzip and 
run. 

Re-install Java  8 

Mac 
Snow Leopard and older 

 

Send us a bug report 

Do you have an older 

computer with a 32-bit 

operating system? 

YES 

NO Try updating graphics drivers 
on your computer. 

Try switching off POS tagging 
and/or running #LancsBox 

with smaller corpora. 

Download #LancsBox 2.1 

https://en.wikipedia.org/wiki/List_of_Apple_operating_systems
http://javadl.oracle.com/webapps/download/AutoDL?BundleId=225345_090f390dda5b47b9b721c7dfaa008135
http://corpora.lancs.ac.uk/lancsbox/download.php
http://corpora.lancs.ac.uk/lancsbox/download.php
http://javadl.oracle.com/webapps/download/AutoDL?BundleId=225346_090f390dda5b47b9b721c7dfaa008135
https://en.wikipedia.org/wiki/List_of_Apple_operating_systems
https://docs.google.com/forms/d/e/1FAIpQLSdTFmihomWpmyPmAPPyXlYn-kBnQAPpkWXu8x2hcM29ISeT5g/viewform
http://corpora.lancs.ac.uk/lancsbox/data/LancsBox_package.zip

